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Communicating When Giving Care...

It's Not As Hard As

en you talk to the person
you are assisting do they
understand you? And do you

understand them? No matter how hard

it is to communicate, don’t give up hope. i

A few simple techniques can help.

Talking to Someone Who Is
Hard of Hearing
Loss of hearing can make people
seem slow or not interested. Often,
however, they simply can’t hear what
others are saying. They may not have
their hearing aid turned up. To make
sure you can be heard:
v Stand, sit, or squat so you are at
eye level with the person.

v Make sure your face is in the
light so that your lips and facial
expressions can be seen.

v Use simple sentences.
For example, “Do you want to eat?”

v Use body language such as
nodding or pointing and lots of
facial expressions.

v Speak in a normal tone, facing

the person, and making eye contact.

Do not shout.

Caring for a Person Who Has
Had a Stroke

People who have had a stroke
can lose the ability to speak or to
understand others. Often, however,
their ability to think stays the same
as before the stroke—even though

You Think!

their behavior may have
: changed:

v At times they can say

v They may swear,

7

Before startij

ing a
conversation, armounceg
W:at You are going t, talk
avout, For example, say,

words and at other
times they can’t. Or

they may repeat the “?3tty, lets talk apoyt our
same word over and Lrip to the doctors office.”
over. When you change the '

Subject, 53y 50— for

ex?mplc, “Betty, now
let’s talk about dinner”

laugh, or cry without
realizing it.

i v They may have trouble listening,

i speaking, reading, and writing. They
may understand what you say but
now are unable to speak clearly or
be understood by you. Their speech
may be mixed-up and make no
sense.

v They may not be able to control
i their behavior or facial expressions.

Article continues
on page 2
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that a peraon

who ig unable T0
Jescribe what he
wante may get
very excited and
start banging on
furniture. When
thie happens, 25
obviouo questions
first to find out
what the need or
concern might be:
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Communicating When Giving Care...It's Not As Hard As You Think!

When talking with a person
who has had a stroke:

v Get the person’s attention by
lightly touching an arm if it is
acceptable to them.

v Speak slowly and simply.

v Ask direct questions that only
require a yes or no answer.

v Use pictures instead of words.

v Let the person express
frustration. Quiet your mind and
listen carefully to them. (This will
take lots of practice.)

Understanding
Alzheimer’s
Learning how to communicate
with someone with Alzheimer’s
is very important. These
people have their own reality
so do not try to reason with
them. If you always remain
calm, you can keep them

thing to remember is
respond to their emotions
—not to their behavior. To
improve your chances of
being understood:

v Reduce or eliminate back-
ground noise. (Loud noises can
actually cause pain to someone
with Alzheimer’s.)

v Establish eye contact. If the
person is standing, stand; if the
person is sitting, sit or squat down.

v Address the person by name
and remind him or her of your name.

v Explain what you are going to
do before you do it using one-step
commands. Point to the object you
are discussing. For example, say,
“Do you want your slippers?” not
“Do you want these?”

—

| wonder why you never understand
what I'm trying to say to you...

v Avoid expressions that may

cause confusion. Don’t say, “Jump
into bed.” Instead, say, “Get into bed.”

. Most Important of All-

Im, too. Th ti tant . -
calm, too e most importan Maintain a Calm Atmosphere

People with Alzheimer’s do best

i when they are in a calm place.

: Television programs should be quiet

i and non-violent, only caffeine-free

i beverages should be served, and family
i arguments should be avoided. To

i maintain a calm atmosphere—

v Develop a consistent routine

of care or assistance.

v Be sensitive to changing moods

and do not take them personally.
They will find it harder to cope as
the day gets longer.

v Use humor.
i v/ Give a backrub, if appropriate.
. v Do not argue, enter their reality

and give them reassurance and
comfort and agree with their
statements.
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Taking Care of Yourself
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The streas of taking care of someone
build to the breaking

releasing

point. You can control your emo

¥

can cause hostility o
tions by

anger and frustration in a safe way.

/ Take a walk to cool down, pref@rably in nature.

/ When home alone, smack a rolled Tow a4 vz
leash your anger on a big pillow.

7/ Go to a private corner and un
v Spend 15 minutes in meditation.

v/ Share your fee
o& / Practice daily gratitude.

el against a solid wall.

lings with a trusted friend.

Feeling Good
About Yourself

Know that you are providing a
wonderful service as a caregiver. Find
little ways to relax and enjoy yourself.
During the ride home, enjoy the scenery
instead of thinking about your worries.
Or relax at home by locking the
bathroom door and taking a

your spouse or a
friend can take
care of the
kids while
you soak!)

Pmblllfcz{ee Your Life Eqsjer
s Ilnl'le {X berson with advanceq
sk o tl; }f or dementjg repeatedly
o ! € same question—fyp
mple, “Where are my shoeg?”

Solution: Use a Snack, g change

il’l IOcation or N
the person. a story to distract

@IDEA EXCHANGE

How would you manage this?

Question: I work all day as a
caregiver and then take care of my
mom at home. The situation is very
stressful for me, and I wonder if I
need help.

Answer: You need help or a change
of jobs when you:

¢ Are using more and more alcohol
to relax

Have physical symptoms such as
skin rashes, backaches, or stomach
pains

Feel unable to concentrate

Feel keyed up and on edge

Feel like using—or have used—
physical violence against those
you are caring for

¢ Are unable
to sleep

= HELP —
WANTED
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Our Purpose

To provide caregivers with critical
information enabling them to do their job
with confidence, pride and competence.

Ordering Info

Caregiver Assistance Newsletter

English and Spanish versions are
published 12 times per year. Additional
language versions are published quarterly.
© 2001, from the publishers of

The Cany‘m‘ of Fome

Guide for Caregivers
available from...

CareTrust Publications LLC

PO Box 10283, Portland, OR 97296
800-565-1533

or www.comfortofhome.com

All rights reserved. Reproduction of any compo-
nent of this publication is forbidden without a
license from the publisher.

Comments and suggestions welcome.

The procedures described in this publication are based on
research and consultation with nursing, medical, and legal
experts to assure that it reflects currently accepted
practice. However, the advice given here is not meant to
replace medical care but to supplement it. The publisher
assumes no liability with respect to the accuracy,
completeness, or application of information presented
here; any adverse effects that result from use of the
procedures described; or the reader’s misunderstanding
of the text.
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Caregiver Education

“Powerful Tools for Caregiving”

a six week educational program for
family caregivers, teaches skills to
increase caregiver confidence and
self-care behaviors.

Call for information about classes in
your commuyity.

“Caring Thc* Mai »s afit eren »” A
two day, 16 & cldsswie offd rid
bimonthly for those intef esf 2d in
learning about the aging proce 5
and chronic illness. The class
provides continuing adult foster
care credit.

Coping In New Territory Workshop
by Jane Jones, local business-
woman and author, for those deal-
ing with the challenges of caring for
aging parents. Learn to clarify roles

and responsibilities, and discover
practical, loving solutions to tough
problems.

CPR-Adult Learn to recognize the
signals of a heart attack, care for
an adult who stops breathing or is
choking, and administer CPR.
Provides

one-year American Red Cross
cgrtification.

call 415 555-6578 for schedule,
to regi ter ar d 19w informa-
tion alyout ¢/ mses in your
commuiiby,
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QUICK QUTIZ

Read this issue several times. Think about how in
providing care or assistance you can improve in your job
by using some of the suggestions learned.

1. Using pictures can work well to communicate with someone. T F
2.1t helps for a person to hear you if you shout. T F

3. We can send an unkind message to someone through words
and mannerisms. T F

4. Sometimes a person who has had a stroke may understand what you
say but you can’t understand them because their speech is garbled. T F

5. People with Alzheimer’s live in their own world. Sometimes you have to agree
with what they are saying and “play along.” T F

6.If a person is hard of hearing, make sure his or her hearing aid is in before
talking. T F

7.1t will disturb a person with Alzheimer’s if the TV is tuned to a violent show. T F

8. When providing assistance to someone, it is important to control your emotions
and release your frustration in a safe way. T F

9. Life is stressful for all of us. Name three ways you can release your anger and
frustration safely.
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